COVENANT BUILDERS Inc.

November 16, 2009
To Whom It May Concern,

Let this letter serve as our sincere and enthusiastic endorsement of Rod Nicholas’ Finishing Touch for all matters of ‘hard surface’ interior finish work. Having held a number of positions with large, residential builders I’ve never found a higher level of detail with such consistency in tile, flooring & counter installations.
Starting with their outstanding sales and showroom staff I have great confidence in their careful handling of our Clients in the critical area of aesthetics, fit, finish, and product knowledge. These Client meetings without fail, result in complete, detailed and thoroughly bid construction documents. Any gray areas are brought to our attention and options clearly priced separately to fill any potential gaps. All items are bid to an excellent industry standard with all materials, grout, backer-board, transition strips etc included in the bid. 
Once the project tiles, counters & flooring are specified their field staff make things look pretty easy. Their finished work is impressive and any problems are typically minimal and always followed-up promptly. Our favorite installers keep changing from job to job because they are all seem to be very skilled. Our latest job in Woodinville had their installer Alex working around a back-ordered specialty deco tile in a large shower. The sales staff swung into action & got him the showroom sample with which he carefully measured and laid out the dozens of remaining tiles. Once the tile showed up it fit perfectly – I was amazed AND the project was still on schedule. 
It is no wonder that 14 years later, now with my own company and my reputation on the line, I continue to build with the services of Finishing Touch. 
Sincerely,
Scott Hamann
Owner 
COVENANT BUILDERS, Inc.
Covenant Builders Inc. 170 Mt. Quay Dr. NW, Issaquah, WA 98027 – (425) 369-0635

